Citrix Receiver 5.5.3 for iPad and iPhone Installation and Configuration Guide
Solution:
Citrix Receiver iPad and iPhone Installation and Configuration Guide
Requirements
To install Citrix Receiver on your iPhone or iPad you need to have iPhone or iPad touch mobile device with iPhone 2.2 Software Update installed (version 2.2.1) with internet connection.
Background
With the Citrix Receiver for the iPhone, you can access any XenApp hosted application from your Apple iPhone or iPad Touch. You can view, review, edit, and interact with full-featured Windows applications, documents, and data just like you would if you were at your PC.
A. How to install Citrix Receiver on Apple iPhone or iPad:
Follow the below procedure on how to install Citrix Receiver on Apple iPhone or iPad:
1:        Go to App Store Application on your iPhone or iPad and tap on App Store.
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2:   The App Store page is displayed. In Search tool bar, search for Citrix Receiver. The Citrix Receiver is displayed.
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3:        The Citrix Receiver info page is displayed. Tap on Free.
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4:       Again Citrix Receiver info page is displayed. Tap on Install.
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5:   The Apple ID Password pop-up is displayed to enter Apple ID password. Enter your Apple ID password and tap on OK.
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6:  The Citrix Receiver will start to be installed on your iPhone or iPad.
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7:   In few seconds Citrix Receiver is installed on your iPhone or iPad. Tap on Citrix Receiver to open it and access the applications.
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B. How to Configure the Citrix Receiver on the iPhone or iPad:
  
1: Click this icon: Citrix Receiver: 
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          Image]
 
 
 [image: Inline Image]When putting in to an iPhone, I omitted the https:// and just used
lbs-remoteaccess.southwark.gov.uk
Perhaps it’s the same on an iPad.  Please confirm...

4: Enter the following:
Domain: lbsouthwark
Username: Your login 'XXxxxxxX'
Password: Your pincode & Signify token code
a. Turn on Security token
b: Ensure that Domain + Security Token is checked.

Then Click Save.
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5: Enter your Credentials, and enter token field: (your Signify code.)  If you are challenged for the next code, wait for the code to change (up to 60 seconds) and enter the next code that displays.
[bookmark: _GoBack] 
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6: You will see the applications to choose from. 
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