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1. Logging In

Type the following into your web browser (or save in your favourites for convenience).
https://lbs-remoteaccess.southwark.gov.uk
You will then see the login screen below:
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Welcome
Please log on to continve.
User name:
Password 1
Password2:

Logon





User Name:

Your LBS User name e.g. aperson1

Password 1:

Your LBS password

Password 2:

Your Signify Pass code (see below)

Password 2: My RSA SecurID Passcode or Signify Token Passcode
In order to secure your access to Southwark’s systems, you will use an additional password which is automatically generated from software (RSA SecurID) in your Blackberry handset or from a Signify token.
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Your SecurID Passcode is an 8 digit code displayed on your smart phone RSA SecurID software following successful entry of your PIN that you set on registration.  Please note that this 8 digit code changes every 60 seconds. 
Your Signify Token Passcode is a 6 digit code displayed on your Signify Token following a successful entry of your password.   

Password 2 is an additional level of security on top of your normal password to protect the council’s data and systems.  
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You should enter all 8 digits (with no space) when prompted for Password 2.  The blue bar underneath shows how long you have left to use this Passcode before it changes to a new one.

2. Installing the Citrix Client
You will only need to do this installation once. 
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Steps to installation:

a) Log on as 1 & 2 above.

b) Click on Messages and select one of the following options:

· To obtain Citrix Client

· To use Citrix Client already installed.

Note that depending on your Firewall product, you will need to include https://lbs-remoteaccess.southwark.gov.uk in your list of trusted sites.

c) Proceed to install the Citrix Client Click:  “Install” button 
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d) Click: “Download” 
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e) Agree to the license terms and the click “Continue”
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f) You will then see the screen below; Click here for options 
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g) Click “Download File”
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h) At the next screen click “Run”
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i) The screen below will show as the client downloads
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j) Once the client has downloaded the following screen will appear
Press “Run”
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k) Finally, the following screen appear, click “Install”
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l) The following screen will appear as the Client is installed
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m) When the installation is complete your Application screen will appear similar to the one shown below.
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n) The set up is now complete. When you access from now on you will go straight to your Citrix account after you login and will not need to repeat the download again.

3. What if the download fails or I have problems?

If the download fails you can try going directly to the citrix client install page at http://receiver.citrix.com where you will receive the following page again
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If you have any difficulty at all, please don’t hesitate to contact our IT support desk and we will help you.
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